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Featuring:

» Data and audit consistency for staff, reviewers, and management

* Easy integration with both legacy and future systems through web services and/or
direct data connection (has been integrated with nine distinct Ul Tax systems)

* Built-in management reports

* Assignment/case management repository for file retention

* Integrated workflow and assignment tracking

* Flexible and intuitive design; effective for both new and experienced staff

* Generated correspondence specific to assignment type and SWA requirements

* Ability to attach supporting documentation

* Support of data import/export via CSV or Microsoft™ Excel files

» Assignment/Case review package created as PDF upon approval

For UI Tax Audit:

* Continuous TPS and Best Practice Quality edit checks

* Onsite use at the employer while disconnected from the agency’s network

* 25+ Built-in management reports, plus a data warehouse for ad-hoc management
analytics including Desired Levels of Achievement (DLA) Progress monitoring

* Robust Employer Selection process with options matured from working with eight
SWAs since first implementing for Maryland in 2013

* Built-in TPS Review process to allow the agency TPS team to securely review and
score the annual Audit Universe audits within COMPAS — isolated from the audit
staff through security

For Paid Family Leave Tax Audit:
» Ul Tax Audit functionality adapted to provide the same robust features for PFL
auditing

For Benefits Accuracy Measurement (BAM):

* Leverage of the standard SUN system “rec1.dat” file to create weekly BAM
assignments

* Import of additional DCI “Before” data from the Ul Claim

* Investigation Worksheets specific to the four case Microsoft N _
types (PCA, DCA-MON, DCA-SEP, and DCA-NS) Partner oo et
- Supported Alternate Base Period analysis for B Vcrosoft Gold Applieation bevelopment

monetary eligibility
— Continuous Quality Checks based on the
ET400 BAM Operations Guide edits
e Automated DCI Results determined as the details \ ‘
and answers are entered on individual worksheets
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Making
Audits a

Piece of
Cake.

Join the growing

family of agencies

sharing a common
and robust
Ul Audit Tool.

“Alaska BAM has utilized
COMPAS as its primary auditing
tool for the last several years.
During this time, MTW has
been responsive and easy to
work with. Auditors navigate
and store investigative
information in COMPAS which
has resulted in more complete
audits. As a BAM manager,

one of the perks of COMPAS

is when reviewing cases, all

the information is in one audit
report and easy to find and you
receive notifications as auditors
submit the cases which allows

for easier tracking.”

Tina Abbott
AK BAM Supervisor
Alaska Department of Labor

and Workforce Development



